


IFYOU DON’T SPEAK ENGLISH...

&Q\, TRANSLATING AND INTERPRETING SERVICE (TIS) NATIONAL
F@ 131 450

To access an interpreter immediately, call TIS.Tell the operator the language you wish to speak and the name
and phone number of the organisation you wish to contact. Telephone interpreting is a free service that
operates 24 hours a day/7 days a week.

www.tisnational.com.au

CENTRELINK MULTILINGUAL CALL
131 202

Centrelink’s multilingual phone service lets you speak to someone in your own language. Service in some
languages is available by return call. If Centrelink is unable to speak your language, they will use a telephone
interpreter service to help you.

Will This Guide Help Someone
You Know!?

Older people often don’t seek advice when they are considering a change to their living or housing
arrangements. Sometimes this is because they don’t know who to ask, and because their issues are so personal.

Please help your older friend, neighbour, client or family member to access the information in this guide and to

contact support agencies such as the Seniors Legal & Support Service.




IS THIS GUIDE FOR YOU!

This guide is about the things that are important to everyone — family relationships, money and a place to live.

Many older people choose to move in with family members so they can get the care they need as they get older. These
arrangements often work well for everyone involved, but unfortunately sometimes they do go wrong. Usually it is the
older people who suffer the consequences and often this is avoidable.

This guide is for you if you are thinking about:

o Selling your home and giving the money to someone who has agreed to care for you in the future.

o Moving in with a relative, or having a relative move in with you.

o Transferring property to a close relative or friend.

o Giving or lending money to someone.

The guide will help you think through the possible personal and legal outcomes of any new arrangements before you
make changes. It provides information and lists services that offer confidential advice.

This guide will also help you if you have already made any of these changes.

Have you already made an arrangement that involves a property transfer?

If there is a disagreement about it, it is important to get legal advice as soon as you can.The law has time limits for certain
types of legal action. If you delay getting advice, you may lose the chance to take steps to protect any legal interest you
may have.




ABOUT THE SENIORS
LEGAL & SUPPORT
SERVICE

In Queensland there are five Seniors Legal & Support Services operating out of
Community Legal Centre T in CairnsJownsville, Hervey Bay, Toowoomba and
Brisbane.

In Cairns the Seniors Legal & Support Service is operated by the Cairns
Community Legal Centre (contact details see : KHUH WR *HW +HOS RQ S

The Seniors Legal & Support Service (SLASS) provides free legal advice and
social work support for seniors experiencing (or at risk of experiencing) elder
abuse, mistreatment or financial exploitation.

Elder abuse is any act which causes harm to an older person and is carried out
by someone they know and trust such as family or friends. Elder abuse includes
physical, sexual, psychological, financial and social forms of abuse.

The Seniors Legal & Support Service can:

provide information, advice and support regarding elder abuse, mistreatment
or financial exploitation

provide short-term counselling

provide information on your legal rights

refer you to other legal, consumer and support services

in certain circumstances, represent you in court or before tribunals
provide community education

Contact details for your local SLASS can be found on p. |7 — Where
to Get Help.
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LOOKING AFTER YOUR

RELATIONSHIPS & YOUR PROPERTY

If you are considering transferring part or all of your home
to a family member or selling it and giving them the money,
so that they can care for you in the future, it is very
important that you:

o Think carefully, especially about how it will affect your
relationships.

o Talk to all those involved.

o Talk to someone independent and get expert advice
(see pp. 17-18).

o Understand how it will affect your pension, tax and
future aged care fees and charges.

o Protect your interests — for example, by having a
formal Family Agreement (see p. 10).

o Put alternatives in place in case things go wrong.

It is important to take your time and not feel pressured
to make a decision.You have the right to make your own
decisions rather than have other people impose choices
and decisions on you.You may be able to achieve the
results you want without such dramatic change.

If you are being pressured to move, sigh documents, or
make new financial arrangements, or if someone close to
you is helping themselves to your money, talk to someone
as soon as possible.

TALKING TO SOMEONE

Just sitting and talking with family, friends or a service
provider can help you to organise your thoughts and
priorities. Make a list of your concerns to discuss with
someone such as your aged care case manager, your
doctor or a Seniors Legal & Support Service.

06 | Care for Your Assets: Money, Ageing and Family

You may also need independent financial advice about how
the proposed arrangements could affect you, and about
alternatives.

TALKING WITH FAMILY

Families often suggest these arrangements because they
are concerned about an older person’s future security and
because family members trust each other.

This means that if you have doubts or concerns about
what has been proposed, it can be very difficult to

raise them and discuss them openly with your family.

Yet because these kinds of arrangements involve such
significant issues, it is vital to learn about and discuss with
family what effect they might have on you all. If potential
problems are not talked about, you might be putting at risk
the good relationships you have now.

It will help if you explain that talking through the proposal
in detail is in everyone’s interests. Give examples: if you
do move in with your son’s family, what if there is a future
serious illness to deal with? What if your dog and their
garden won’t work?

Sometimes it can help to involve an independent
third party, such as a professional mediator, to help run a
family discussion. ( Tee p09.)















































