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Seniors Legal and Support 

Service 
operated by the 

Cairns Community Legal Centre 
 

 

A free Seniors Legal and Support Service is now available for  

seniors who are concerned about elder abuse or financial  

exploitation. 

The Seniors Legal and Support Service is operated by the 

Cairns Community Legal Centre and funded by the Depart-

ment of Communities. 

The Seniors Legal and Support Service is staffed by a solicitor 

and a social worker, providing a tailored and holistic response 

to the needs of older people at risk of elder abuse or financial 

exploitation.  Assistance includes legal information and advice, 

short-term counseling, advocacy and court support. 

For further information or to make an appointment phone 

4031 7179. 
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Dealing with door-to-door traders 
 

Fair Trading Minister Margaret Keech reminds consumers of their rights when dealing with door-to-door traders. 

"There are a variety of products sold door-to-door, and energy has recently become one of them. 

"Competition in the energy market opens on July 1, and in the lead-up traders are already approaching Queenslanders show-

casing their services.  

"Buyers are protected under the Fair Trading Act 1989 as door-to-door traders must: 

- only operate between the hours of  9am-6pm Monday to Friday and 9am-5pm on Saturday, with no trading allowed on 

Sundays and public holidays; 

- provide a 10-day cooling-off period allowing consumers to cancel a contract; 

- not accept payments until after the cooling-off period; 

- provide consumers with information about how to cancel agreements; and 

- ensure all salespeople carry identification. 

For more information on consumer rights with door-to-door traders download a free copy of How to be Consumerwise at 

www.fairtrading.qld.gov.au  

or phone 13 13 04. 

Acknowledgement/source: This article has been reproduced with the permission from the Office of Fair Trading.  

Many thanks to the Office of Fair Trading for the use of this article. 

Beat the broadband blues 

 

Fair Trading Minister Margaret Keech urges Queenslanders to read and understand broadband contracts before signing to avoid dis-

appointment. 

"Broadband connections are on the rise and unfortunately so are the number of complaints received by the Office of Fair Trading," 

Mrs Keech said. 

"Seven in 10 Queenslanders are now connected to the internet and approximately half of all connections are broadband." 

"In 2006 the Office of Fair Trading received 60 complaints relating to Internet Service Providers ( ISP ) .  

"Complaints received in 2007 are already up by 5 per cent.  

"Most of the complaints relate to billing and refunds, installation and equipment failure, and service quality. 

"Before you sign up to broadband, look carefully at your needs. Consider:  

- each family member's usage patterns; 

- the costs associated with faster broadband speeds; 

- your regular online activities such as downloading music and their impact on your usage allowance; and  

- the maximum amount you want to pay per month." 

"If you have a complaint, contact your provider immediately outlining your concerns.  If the problem is not resolved, then lodge a com-

plaint with the Telecommunications Industry Ombudsman on 1800 062 058 or  

 www.ito.com.au 

 

 

 

 

 

 

Acknowledgement/source: This article has been reproduced with the permission from the Office of Fair Trading.  Many thanks to the 

Office of Fair Trading for the use of this article. 
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Fair Trading Minister Margaret Keech welcomes the 

new national Credit Ombudsman Service designed 

to help with Queenslanders with credit disputes. 

"High household debt and constant credit offerings 

create real concerns for many Queenslanders," Mrs 

Keech said. 

"The Office of Fair Trading received over 200 com-

plaints during 2006 on credit matters alone. 

"The Credit Ombudsman Service can help resolve 

disputes between its credit provider members and 

their customers. 

"Credit Ombudsman Service members include indi-

viduals, businesses and corporations that provide 

credit-related products and services. 

"The new Service is free to individuals and small 

businesses and can help settle credit disputes with-

out resorting to legal proceedings. 

"If an individual's complaint cannot be resolved 

through conciliation, the Ombudsman can make a 

decision which is legally binding on the member in-

volved.  

"This is a great consumer protection initiative set up 

by credit providers themselves." 

For more information on the Credit Ombudsman Ser-

vice and to view a list of its members, go to 

www.creditombudsman.com.au .  

The Office of Fair Trading's How to be Moneywise 

publication can also help you manage debt. Obtain a 

free copy from www.fairtrading.qld.gov.au 

 or call 13 13 04. 

Acknowledgment/source: This article has been re-

produced with permission from the Office of Fair 

Trading.  Many thanks to the Office of Fair Trading 

for the use of this article. 

Pharmacists caught out at the scanner 

 
Fair Trading Minister Margaret Keech has warned consumers to be on the lookout for price dis-

crepancies when paying for goods after a recent Queensland prosecution. 

Business partners  and  operators of  a Pharmacy  were found guilty of advertising prices lower 

than what they charged customers at the counter. 

"Misrepresenting the real price of products is illegal under the Fair Trading Act 1989 (Act)," Mrs 

Keech said. 

"It is important to check that the price promoted on the shelf is not higher than the price the trader 

tries to charge you. 

"If you believe a product has been represented lower on the shelf, then ask shop assistants to check 

the price. 

"You should only have to pay the shelf price." 

The offenders pleaded guilty to the charges of misrepresenting the price and were fined $3000 in 

total and ordered to pay court costs. 

For more information on misleading advertising download a copy of 

How to be Consumerwise at www.fairtrading.qld.gov.au or phone the 

Office of Fair Trading on 13 13 04. 

Acknowledgement/source: Tis article has been reproduced with 

permission form the Office of Fair Trading.  Many thanks to the 

Office of Fair trading for the use of this article 

Credit Ombudsman Service to help Queenslanders 

http://www.fairtrading.qld.gov.au
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Fair Trading Minister Margaret Keech rec-

ommends Queenslanders take a planned 

approach to charity donations to protect 

themselves from overextending their fi-

nances. 

"We all value the important role charities 

play supporting society's needs, but in our 

busy lives we don't always think about the 

best way to help," Mrs Keech said. 

"When giving on impulse many people do 

not think about where their money is going 

or how much they can really afford to give. 

"A little planning can help you to stay on top 

of your finances.  Before donating, I recom-

mend people: 

- work out how much you can afford to do-

nate; 

- work out how, when and who you want to 

donate to; 

- find out if the charity is registered - under 

the Collections Act 1966, anyone collecting 

donations in Queensland must be registered 

with the Office of Fair Trading; and if you 

want to respond to various charities, set 

aside a specific amount each month - that 

way you won't overstretch your finances. 

"Charities offer essential services to the 

community and need our support, but no 

charity would want you to overstretch your-

self financially." 

For more information on planning your 

budget obtain your free copy of How to be 

Moneywise from www.fairtrading.qld.gov.au 

or call 13 13 04. 

 

Acknowledgement/source: This article has 

been reproduced with permission formn the 

Office of Fair Trading.  Many thanks to the 

Office of Fair Trading for the use of this arti-

cle. 

Charity begins with planning 

The ever-increasing popularity of online shopping has brought 

many associated legal issues to the fore. Convenient shopping, 

wide product ranges and monetary savings are just a few advan-

tages for consumers shopping online. It is very tempting to shop in 

the comfort of home or whilst at work, however consumers need to 

be wary when making purchases on the internet. The Office of Fair 

Trading offers a few simple steps that consumers can follow for a 

safer online shopping experience. Trawling the internet presents a 

wide range of different options to complete an intended purchase. 

Consumers should only buy from businesses that are familiar and 

reputable. If possible, contact the company before purchasing 

products to verify credibility. 

Once the credibility of the business is established, it is also worth-

while to confirm that the product being purchased is legal and will 

work in Australia. It is also recommended to check for a valid 

guarantee. Before committing to a purchase, check that the con-

tract and accompanying details of the purchase are very clear. The 

delivery details, return policy if the goods are faulty, and which 

party pays for postage on returns should also be unambiguous be-

fore committing to an online purchase. The internet connects peo-

ple from all parts of the world and consumers should be cautious 

of this when purchasing products from web-based businesses. If 

not checked out thoroughly, purchasers may be hit with unex-

pected currency conversions, taxes, customs duties, delivery and 

posting fees. 

One of the pitfalls of online 

shopping is it provides scam-

mers with easier access to un-

suspecting shoppers. Before 

making a purchase, find out how 

personal details are used by the 

business online and only provide 

personal details if the website is 

secure. Online customers should 

also be given the chance to con-

firm or reject an order before 

paying for goods.  

Throughout the entire online shopping 

process, as much documentation as pos-

sible should be kept. Print out the order 

before sending or submitting it, note 

down the reference numbers and ask for 

a tax invoice or receipt. Upon purchase, 

check credit card/bank statements 

against the order and report discrepan-

cies immediately. 

Online businesses should only require the basic information for the 

purchase of goods. Donôt provide any additional financial informa-

tion and look for a closed padlock or óhttpsô address to ensure that 

the website is secure. 

If any problems do arise, address them immediately and produce 

the stored documentation of the purchase process. Contact the Of-

fice of Fair Trading or relevant industry dispute schemes for help. 

Look out for scams ï online shopping has a lot of potential bene-

fits but it also provides an easy avenue for scammers. If something 

seems too good to be true, it probably is. With a little preliminary 

research and taking into account these tips, online shopping can be 

a very convenient and enjoyable experience! 

Online shoppers be wary 

Thief botched own  

robbery 
A German thief broke into a sports club and was arrested after 

he turned on the floodlights so he could see in the dark. 

The man broke into the club at 3am and also managed to switch 

on the football pitch sprinkler system.  

Police were called to the sports ground after the clubôs grounds-

man saw the floodlights from his nearby home. 

A police spokesman said: ñHe had no torch and turned on the 

first lights switch that he could find, the switch to the flood-

lights of the clubôs football pitch.ò 

http://www.fairtrading.qld.gov.au
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Tank installation tips 
 

Queenslanders are being urged to curb water usage in compliance with strict water 

restrictions, as a result of the severe and prolonged drought. 

Consequently, the demand for water tanks has risen dramatically, and Fair Trading 

Minister Margaret Keech has a few tips to consider when installing a water tank: 

 get detailed written quotes, preferably at least three 

 check the identity and reputation of the supplier including the ABN and busi-

ness name registration 

 have all aspects of the job included in the quote, such as the site, preparation, 

installation terms and delivery 

 read and understand the terms and conditions of quotes 

 keep all receipts and paperwork 

if a plumber is required, make sure the plumber is registered with the Queensland Building Services Authority by calling 

1300 272 272. 

Cancelling gym  

Membership 

 
Itôs that time of year when New Yearôs resolutions that were 

initially made with the best of intentions are a mere distant 

memory. Each year gyms undergo an advertising campaign to 

capitalise on the well-meaning souls who have decided that, 

óthis will be the year to get fitô. While those intentions were 

earnest at the time, by mid-year much of the initial enthusiasm 

has waned. Whether a loss of motivation or the slight possibil-

ity that local parks have been discovered as a viable alternative 

venue for exercise, many are looking to cancel gym member-

ships. 

There are a few factors to keep in mind when going through the 

process of cancelling a gym membership. The original contract 

should be read carefully to confirm the total cancellation fee 

incurred, this should be stated clearly in the contact. Once the 

amount of the fee is established, put the membership cancella-

tion request in writing so that it is official and documented for 

reference purposes. 

Finally, if the gym membership was being paid for by direct 

debit, the final date for which money will be drawn from the 

respective bank account should be checked and confirmed with 

the gym. If due process is followed gym membership cancella-

tion should be relatively easy, unless getting fit is a New 

Yearôs resolution next year! 

High juvenile crime in  

Queensland 
   Queensland children under the age of 16 are more likely to be under 

supervision in the juvenile justice system than any other Australian 

state. 

This figure and other alarming statistics are presented in a report by the 

Australian Institute of Health and Welfare. The Sunshine State also had 

the highest number of ten-year-olds under juvenile supervision and, 

overall, Queensland accounted for more than a quarter of young of-

fenders under community supervision. 

The report also found: 

about 90 percent of juveniles in Australia s justice system were 

released into the community under supervision, while ten percent were 

in detention 

the number of young people either on community supervision or in 

detention fell by about seven percent compared with 2000-01 when 

national figures were first collated 

12,649 child offenders were serving some kind of court order in 

2004-05. On any given day, an average of 5047 were under community 

supervision and 784 were in detention 

offenders were most likely to be young men, with males account-

ing for five times as many community supervision orders and 12 times 

as many in detention than females 

a third of offenders were indigenous, but among the youngest group 

( t en to 13-year-olds )  two-thirds were indigenous. 
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Legal briefs: 
Loan laws extended 

Banks and other lenders will have to continue to provide 

mandatory comparison rates to clients in accordance with 

the Consumer Credit (Queensland) and Another Act 

Amendment 2007. 

Under the legislation, lenders and banks have to provide 

óhype-freeô information about interest rates and charges 

for a further two years. 

The legislation aims to provide those seeking loans with 

financial information that does not hide true fees and 

charges. 

 

Independent contactors 

New laws for independent contractors came into effect 

early this year. 

The laws increase the protection for workers against 

unfair contracts that compromise entitlements. 

Under the Independent Contractors Act 2006, it is now 

illegal for an employer to disguise an employment rela-

tionship as an independent contracting agreement, or to 

threaten employees to change their status to that of an 

independent contractor. 

The independent contractors law also stops state laws 

from requiring contractors to be treated as if they were 

employees. 

 

Television piracy 

Subscription television provider Foxtel has been awarded 

more than $1 million in a legal bid to fight subscription 

television piracy. 

Foxtel sued Western Australia-based technology busi-

ness, Mod Shop, which advertised ósmart cardsô or ócard 

shareô processes that could over-ride Foxtelôs subscrip-

tion television technology. 

The activities of Mod Shop were deemed illegal by Jus-

tice Antony Siopis, who also recognised the importance 

of such a decision in the fight to beat subscription televi-

sion piracy and so awarded additional damages. 

Since Foxtel initiated legal proceedings against Mod 

Shop, the Commonwealth Government has made 

unauthorised use of subscription television signals 

against the law. 

New body corporate 

guidelines 
 

 

Increasing numbers of Queenslanders are moving out of suburban hous-

ing blocks to take up residence in units, apartments and flats. 

The Australian Bureau of Statistics (ABS) states that, in Australian capital 

cities, one in five households were living in flats, units or apartments in 

2003-2004. 

The ABS also says that over recent decades the number of people living 

in high-rise housing has increased at a faster rate than the total population. 

The increasing popularity of dwelling in units, apartments and flats can be 

attributed to the attractive lifestyle associated with this type of housing. 

Proximity to restaurants, shops and places of employment is a major 

drawcard for people to take up residence in an apartment. 

Aside from the popularity of apartment living, there are some major is-

sues to be aware of before making the move from the suburbs. 

Living in buildings that house large numbers of people is completely dif-

ferent to the unrestrictive living on a suburban block. Those who dwell in 

apartments, flats and units have very little control over the space of their 

accommodation. 

Most residential blocks have a body corporate committee responsible for 

major decisions that affect residents. Works such as changing the paint 

colour or nature of the brickwork on a residential building are decisions 

that have to be run past the body corporate committee. 

Other issues that can arise between residents are noise between apart-

ments, noise travelling upwards from people having parties down below, 

pets and barbecues on balconies. 

Choosing to live in an apartment comes with many terms and conditions, 

and it is advisable that contracts are read carefully and a legal representa-

tive is consulted if necessary. 

Queensland Parliament recently passed the Body Corporate and Commu-

nity Management and Other Legislation Amendment Bill to create legis-

lation that requires body corporate committees to abide by a standard 

code of conduct. 

The legislation amendment is designed to hold body corporate commit-

tees more responsible for making decisions on reasonable grounds and 

setting a stronger framework for them to work within. 

The legislation also aims to act as a tool and guide for committees to pro-

mote the best interests of the body corporate and disclose any conflict of 

interest an individual committee member may have. 

Seek legal advice from your local solicitor before signing a contract for 

close residential living. 

Aussies struggling against high housing prices 

 
Australians are in the midst of record low levels of housing affordability and the situation is having a huge impact on the countryôs real estate market. Once upon a 

time it was a matter of when, not if, Australians were going to own their own home. The current real estate market has turned that statement upside down with major 

implications for the lower end of the housing market. 
Capital cities are now too expensive for first home buyers according to the Housing Industry Association (HIA). The price of a suburban block and any real estate that 

could remotely be classified as óinner-cityô has sky-rocketed, forcing first home buyers to look at real estate in regional areas. To be able to enter the housing market, 

Australians are being forced to uproot and relocate in accordance with the geographic variance of housing prices. In terms of population growth rate in Australia, 

regional Queensland is second to Darwin, with an increase of 2.5 percent in 2005 and 2006. The Australian Bureau of Statistics (ABS) has also found that the growth 

of population in regional Queensland beat the stateôs capital, with Brisbane only recording a rise of 1.6 percent. Low levels of housing affordability are also contribut-

ing to prolonging the rent cycle for many Australians. A report by the Real Estate Institute of Australia (REIA) shows that generation X and Y Australians are stuck 
in the rent trap and struggling to save a deposit for a first home purchase. This group of Australians may well become known as the Rent Generation, says REIA 

president Graham Joyce. 

ñWith the erosion of home loan affordability, it is not surprising that home ownership amongst 25-34 year-olds has fallen, and that first home buyers only represent 
17.7 percent of total home-buyers financed, well below the ten-year average of almost 22 percent,ò Mr Joyce said. 

To add to the woes of those trying to enter the Australian real estate market, the home loan scenario isnôt particularly rosy. The Deposit Power/REIA Home Loan 

Affordability Report showed that Queenslanders required 36.3 percent of family income to meet average loan repayments in the December quarter. Home loan af-
fordability deteriorated seven percent for the Sunshine State in 2006, according to the report. 
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THANKS 
Our thanks goes out to our dedicated and committed volunteers who kindly give their time to the Centre to assist with the running of 

our activities.  Without them the Centre wouldnôt be able to provide many of the services that it does. 

 


